
Results of the Central Bank of Egypt’s Efforts To Increase Financial 

Inclusion Rates and Support Micro, Small,  and Medium-sized 

Enterprises (MSMEs)

181%
Substantial increase in financial inclusion rates from 2016 to June 2024.

48.1

Own “Transactional Accounts” 

Whether bank accounts, Egypt Post accounts, mobile wallets, or prepaid cards.

Million Citizens

Out of 67.3 million eligible citizens (16 years and above)



Outcomes of  the Financial Inclusion Events

Total of the Services’ Provided to Citizens

Enhancing Financial Awareness and Literacy during the Financial Inclusion Events through:  

7.5
Million 

bank account

2.5
Million 

mobile-wallets

7.5
Million 

pre-paid cards

58%42%71%29%65%35%

584,330

Beneficiaries from the 

Awareness Sessions

10,388

Students Benefited 

from the Simulator 

22,943

Financial Literacy

Booklets Distributed

7,455
Movable

Awareness Campaigns

During the period (April 2017 – September 2024)
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Outcomes of Participating 
in “Hayah Karima” Initiative

During the period (July 2021 - June 2024)

17

New Branches

651.9K
Bank Accounts

1254

Newly Installed ATMs

8.3K
QR codes & POSs

159.6K

Internet Banking

78.6K
New Mobile Wallets

993K

Pre-paid Cards (Meeza)

43.5bn
Disbursed to fund small 
and micro developmental 
projects*

295.6K
Beneficiaries

54
Financial Literacy 
roadshow

5853
Educational sessions 
for individuals and 
craftsmen

*Financed by Banks as well as Microfinance enterprises and 

institutions that have been granted facilities from the participating 

banks.
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Substantial Growth of Banks’ MSMEs Financing Portfolios 

(From December 2015 to June 2024)388%

Total Microfinance portfolio

(Banking & Non-Banking)

as of June 2024**

93.2
Billion EGP

** Facilities up to EGP 242K, according to the 

maximum limit defined by the FRA.

MSMEs & Entrepreneurs Support

66%

70%

79%

Medium Enterprises

Small Enterprises

Micro Enterprises

29%

61%

72%

59%

Agricultural Sector
Activities

Industrial Sector
Activities

Delta Region

Upper Egypt
Governorates

* These indicators reflect the impact of CBE’s regulations issued in February 2021, which mandated an additional increase in the MSMEs mandatory ratio to reach 

25% with 10% directed to small enterprises.

Key Growth Indicators of Banks’ MSMEs Portfolios (December 2020 – June 2024)*

Source: Egyptian Federation For Financing MSMEs - MSMEF
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