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MAIN FINDINGS
MALAYSIA DIGITAL ECONOMY 2024

PERFORMANCE OF DIGITAL ECONOMY

1. CONTRIBUTION OF ICT TO GDP IN 2023

Share to National Economy

@? " ICT to Economy 235(70 2022: 22.9%
& 2023: RM427.7 billion ®
2022: RM411.6 billion » | 13.8% | Gross value added ICT
CAGR: 3.9%
:> 96% E-commerce of other Industries @

3. EMPLOYMENT & COMPENSATION, 2023

2. IMPORT & EXPORT, 2023

& 1.24 million persons employed in ICT Industry

N
O 9, Net Exports contributed 7.8% to the total employment
of ICT Products i 2022: 1.22 million | 8.0% share

remain surplus of

=) RM160.0 billion @] Compe:;ztiz;of employges RM86.7 billion
- . share o .47 to Total ICT Income
\2022' Surplus of RM140.5 billion ) :

2022: RM85.0 billion | 34.9% share

PERFORMANCE OF E-COMMERCE
4. CONTRIBUTION OF E-COMMERCE TO GDP, 2023

13.6% > Lamos| ety 1 [ CAGR: 3.7%

2022:13.3% ° : 2023: RM248.2 billion
022:13.5% | 9.6% |E-commerceof 2022: RM239.4 billion

2022: 9.4% | other industries : L

.

5. QUARTERLY E-COMMERCE INCOME BY ESTABLISHMENT
M

® L 4
Ql Q2 Q@3 @ Q1 @2 Q@ @ : Q1 Q2 Q3

> : : :
RM billion 270.8 280.5 281.4 294.1 3298.9 287.4 296.6 299.1 :300.5 309.8 307.9 :

Share of e-commerce to GDP

@Q(%)” 42 36 03 45: 16 38 32 08: 05 31 06
YoY (%) 92 7.7 3.6 4.1 104 2.5 5.4 17% 05 7.8 38
¢ . é ®
RM1,126.9 billion RM1,182.0 billion
CAGR: 6.0% CAGR: 4.9%

Note.
CAGR - Compound annual growth rate Q - Quarter Source: Malaysia Digital Economy, 2024

GDP - Gross domestic product QoQ - Percentage change quarter-on-quarter Department of Statistics Malaysia (DOSM)
MSMEs - Micro, Small and Medium Enterprises YoY - Percentage change year-on-year
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PERFORMANCE OF DIGITAL ECONOMY
6. PRINCIPAL STATISTICS OF ICT SERVICES
Input

Number of .- -
Establishments 2022: RM190.1 billion 2022: RM87.5 billion 2022: RM102.7 billion
2015: RM124.6 billion ’ 2015: RM62.0 billion o. 2015: RM62.6 billion ®
2022: CAGR: 6.2% = CAGR: 5.0% = CAGR: 7.3%
establishments
2015: Number of Persons
82008 Engaged
establlshmenjs 2022: 250,509 persons  2022: RM19.3 billion 2022: RM114.0 billion
CAGR:13.1% 2015: 203,017 persons 2015: RM11.7 billion -~ 2015: RM82.8 billion

CAGR: 3.0% CAGR: 7.5% CAGR: 4.7% o

USAGE BY ESTABLISHMENTS & INDIVIDUALS

7. USAGE OF COMPUTER 8. USAGE OF INTERNET

95.9% 93.3%
2015: 73.5% 2015: 61.5%
80.4% 97.7%
2022: 80.2% 2022: 97.4%
B r— : e :
T 86.0% 98.6%
2022: 85.7% 2022: 98.3%
63.6% 95.0%
2022: 63.1% 'i =. 2022: 94.5% ;
9. 4G AND 5G COVERAGE
2023: 97.1% 2023: 80.2% ,
2022: 96.9% 2022: 47.1% SG
Percentage of population Percentage of population
covered by at least covered by at least
LTE / WIMAX mobile 5G mobile networks

networks

Note.

CAGR - Compound annual growth rate Source: Malaysia Digital Economy, 2024

MSMEs - Micro, Small and Medium Enterprises Department of Statistics Malaysia (DOSM)



